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Agenda

1. Before we start

2. Web/App

2. SEO

3. PR

4. Networking and Partnerships
5. Email marketing

6. Testimonials, reviews, referrals
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Before we start

1) Why marketing is important when building a business

* Business is the entity that produces products and offer services
« A brand is the idenftity a business projects and is decided by its consumers

Brand voice

Brand identity

Brand mission/promise/vision

Brand values

Brand targeting

B i i o

Brand positioning
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2) Marketing vs Sales

_________sdles Marketing

It is Sales is all about moving product, Covers activities that look to build
capitalising on consumer relationships awareness of your brand and

and directly generating revenue products/services to your potential
buyers
Requires having something to sell Does not require a product or service

Most of the businesses can only begin Focuses on communicating 1o your
seling when they have a product or market, competitors and consumers
service

Establishes consumer relationships

Powerful tool to share a mission, an idea

Brand communities, ecosystem with loyal

customers who feel connected to a
brand
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3) Every marketing sirategy (with and without BUDGET):

 Marketing is RESEARCH

« Understanding your BRAND, your MARKET, your CUSTOMER

 RESOURCES. Who is going to do the marketing strategy<

* TIME. Be persistent, don't be disappointed if you don't get the expected results the first day

 READ & LEARN. News & Books abbout ENTREPRENEURSHIP, TRENDS, DIGITAL MARKETING and
COMPETITORS!

South Bank
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How can you communicate with
customers?

e Newsletters
 Directories
e Forums

 Newspapers
 Media
 |Influencers

« Social Medio
« Blog (SEQO)

« Advertising

« WhatsApp
 SMS
 Phone Calls




Which are MARKETING STRATEGIES FOR FREE?

PR

"\ 1 - MEDIA

SEO

WEB/APP
OFFLINE
MARKETING
SOCIAL
ADS
PAID
ADVERTISEMENT
EMAIL
MARKETING

1
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Which are MARKETING STRATEGIES FOR FREE?

PR

"\ 1 - MEDIA

WEB/APP

SEO

OFFLINE ———

MARKETING
/ \ AL
PAI l
ADVERTISEMENT

EMAIL

MARKETING =1 | WORKS



Marketing really FOR FREE? N O

* Marketing is not magic, always needs TIME. If is a continuous learning process.
« Worth to invest in TOOLS

- REUSE and ITERATE

1) TEST YOUR MARKETING STRATEGY

The KEY is ... DATA 2) ANALYSE DATA

3) TAKE DECISIONS

NEVER MAKE CHANGES IN YOUR MARKETING STRATEGY WITHOUT DATA TO SUPPORT
THE NEXT STEP

THE MORE YOU TEST, THE MORE KNOWLEDGE AND EXPERIENCE YOU WILL GET
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Examples of UNPAID MARKETING

SaP 500 Bwctad L2st | e )

CincoDias

AMCHAOPNMAE  WRETE  [OMWY  CUONS  AUNSAORAS  LATSTRRG Im

Business and Finance AT s CHEa

COMGTRACTION  FEALCSIUT WARET  TOURSA  LATEST ADWS

E-commerce faces post-Brexit tax rules

The agreement between London and Brussels eliminates tariffs under certain
origin requirements But VAT must be paid at customs by the customer, unless the
seller has already collected it

B ¢ Xin &

Montca Maurict and Javier Bello, founders of Fashionable Asta,
an online Astan fashion and cosmetics store based in London.
celebrated Christmas with the relief that the European Unton
and the Untted Kingdom had reached an agreement that same
afternoon to maintain the free exchange of goods after
December 31, when the Brextt tranattion period ended.

But on Three Kings' Day they found out that their packages
destmed for Spatn had been blocked at the border.

The partners spent the first days of 2021 answering calls and
ematls from thetr frustrated customers. “Our entire fmancial and
logtstics model was kmocked down tn one fell swoop,” Mausrict
summed up on the store’s blog weeks later.

PR in magazines

+120 external publications in
top newspapers and magazines
In Spain (Telva, 20minutos, ElPais,
Businessinsider, OKDiario...)

Up to 1000 new visitors per
publication

Contact journalists and
magazines about data, trends,
news in the industry/market

South Bank
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Examples of UNPAID MARKETING

’ #drinkcirkul B o

et OM.4M views

if you struggle drinking ® Do you hate that
water, this is perfect for “:: 'n".';r'?“;.ﬁ"‘"x" B . . .
oo i The brand's viral water bottle Cirkul stands out thanks
. —_ ‘ to the countless creators posting authentfic content in
TikTok.

Cirkul sent products to microinfluencers.
1.5 billion views on #Cirkul and over 200+ million views
on #DrinkCirkul

y '+ kara.cardwell

11110 recommend §9 ww...

&

L1 "emily S seganmullivan '
my all time favorite wate... Thank you @drinkcirkul ... Thank you Cirkul for sen... B I WO RKS




Examples of UNPAID MARKETING

Find joanne.xaviered' on TikTok

+9000 likes
+100 comments

+600 saved it

+450 shared it credit activity’s andlhave
Faisolid study schedulelby

¢ the time school restarts
(akain 4 weeké)
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https://www.tiktok.com/@joanne.xaviered/video/7403446637730778401?q=joanne.xaviered&t=1732623578683
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Which podiatrist would you go to?
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TWICKENHAM HEALTH CARE PODIATRY -
CHIROPODY - OSTEOPATHY
Foot Clinic and Gait Analysis Centre

MUSCULOSKELETAL FOOT PAIN

Plantar Fasciitis - Neuromas - Arthritic Joints -
Gout - Shin Spilints - Acilles Tendonitis -
Bunions

SKIN CONDITIONS OF THE FEET

Coms - Callouses - Cracked Heels - Vemrucas
- Warts - Blisters - Rashes - Ulcers

TOENAIL PROBLEMS

Ingrowing toe nails - Fungal nails - Distorted
nails - Broken nails - Discoloured nails - Loose
nails

OSTEOPATHY

TESTAMONIALS

FEES

Privacy Policy

SKIN CONDITIONS OF THE FEET
020 8892 2356
Corns - Callous - Cracked Heels - Verrucas - Warts - Blisters - Rashes - Ulcers - Cysts

click here to book a Podiatry appointment today

Verrucas and Warts

Verrucas are simply warts that occur on the sole of the foot and are squashed so they look a little different. They are caused by the human papilloma virus and are easily picked up off
wet floors. They are commonly caught in the changing rooms at gyms and swimming baths.

They are usually harmless and naturally resolve when your immune system realises they are there and this can provide long term immunity.

However sometimes they grow into hard lumps which can be painful to walk on or start to spread so they need treatment.

After having had a verruca for the last five years I have tried everything to get rid of it. I have tried having it frozen, I have tried depriving it of air by tape and
nail varnish.
By the time I visited Twickenham Health Care, the verruca now the size of a fifty pence piece was painful to walk on.

I had Swift treatment on three occasions, it was painful but worth it. I am so delighted that I no longer have any sign of a verruca.
I cannot express my joy at finally being verruca free.
Congratulations to the Juriansz team.

Mrs C Boyle

Treatments

i BREAKTHROUGH TREATMENT
it NOW AVAILABLE

FOR STUBBORN VERRUCA

O®G

South Bank
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(North Canton — ) (y)(G)

PODIATRY

Home OurDoctor Office Services New Patients Videos Blog Contact Us

Foot & Ankle Conditions Treated

Wound Care
Ingrown Toenails
Hammertoes
Fungal Nail

Heel Pain

Foot & Ankle Pain
Sports Injuries

r
We practice a minimally invasive approach to your foot or ankle problem with surgery as the last option
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Why having a WEB is important

« Relevant to sell a product, service as a presentation
« Social Media is not everything

* You are the owner of your website

* More options to develop digital marketing strategies
« Crisis Management (e.g. Delete comments)

Key Elements

Structure - THE LESS, THE BETTER!!!

« HOME is the KEY

« Simple (an image or video rather than 1000 words)
* Value proposition

« Success stories

 Contact / Support

« Reviews / Testimonials

« Capture Emails for Leads

« Blog

« UX/Mobile Friendly

« Business email (not Gmail or Hotmail)




Benefits

It helps drive traffic fo your website

You can demonstrate your expertise and
knowledge about products, market,
services...

You can answer common questions their
readers and customers have

You create content that people can share
In other social media networks (Twitter, FB,
LinkedIn...)

It helps to convert traffic into leads

It helps establish authority

Helps linkbuilding for SEO

Share company news

South Bank
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Blog

Tips to write content

« Solve a problem

* Be consistent

« Be Human

« Connect with your audience

* Show your point of view

 Don't use sales language

* Improve what already exists

* |t must be based on facts

|t must be accompanied by images and videos

.11 WORKS



Blog - Fashionable Asia Acquisition (Jul 2022 - Sep 2023)

Acquisition Overview @

O All Users + Add Segment
100.00% Sessions

Primary Dimension: Conversion:
Top Channels ~ E-commerce Edit Channel Grouping
Top Channels Sessions
B Organic Search ® Sessions
M Direct 1,000
M Email '
- gi::lal 1 B Organic Search
¥ (Other) 800
2 @ Direct
November 2022 March 2023 July 2023
3 @ Email
« 79% of sales were from Organic Search 4 Referral
. 5 B Social
 Around 250.000 users/year achieved by keywords
related to the beauty industry 6 o (Other)

Acquisition

Sessions 4+ % New MNew Users
Sessions

264,571

234,041

9,467 l

2,496 |

490

138

20



DANTUS & CO.

Blog - Examples r— Tips

uuuuuuuuuuuuuu

WELCOM R
Blogs Squarespace THE BLOCK

« Quality content

 Update and create new content

« Branding Consistent

« Engage with your audience

« Share your content on other
platforms

« Optimize for SEO

Blogs Wordpress

nnnnnnnnnnnn

a fork & a pencil Haas House Membership  Lighting guides  Styling Course BI;-g About  Contact Login m
How-To _ _ &%  [EEEESee: : .
RATIO
Hang Your RATIO
FOR
V|nyI Backdrops ORMERING
How To Hang Your Capture One
Vinyl Backdrops Overlays (Free
(Tutorlal) Download)

! Backdnops we will be uning today are Club backdrogs. They h L] Dowrdoad Caprure Ons cverays for your nest thoot.
lﬂﬂtﬂ‘we e will focus on the langer 90 & 120cm backdrop far most of the
uteeial

B - AT ks



Blogs%20Squarespace
Blogs%20Wordpress

Data

* Hotjar - Website Heatmaps & Behaviour Analytics Tool

g P

B 8 0¥ @ o

Showing scroll map from 220 sessions B>

O Rate your experionce

B Console ® @

https://www.hotjar.com/

Hotjar scroll down

How far down your page people are
scrolling

Hotjar Heatmaps

|dentify Quick Wins
What frustrates users and why

Design for every device (desktop, mobile, tablet)

Hotjar - Recordings - See what users see

Recordings of real users on your site
How to improve your site
Find and fix bugs (errors)

.l
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https://www.hotjar.com/
https://videos.ctfassets.net/lh3zuq09vnm2/2q1Ma50UnBKlnPbbRReO2j/cce81ec3a6916d1de2d70c0934e7e228/heatmap-scrolling-compressed.mp4
https://videos.ctfassets.net/lh3zuq09vnm2/ojvugcF2w9PSrlw4NmNR2/c1169099b47eff8f27c8244005f5837b/recordings-1-compressed.mp4
https://videos.ctfassets.net/lh3zuq09vnm2/5FBu7CuE04CrgNWINoQdql/5be46ced1a055bba345945581b611f86/heatmaps-1.mp4

Data

, , Important metrics o analyse
« Google Analytics (GA4) - Analyse Web traffic

« Session (every new session

Al Analytics ' OttawaThings To Do - G4~ & Tovsesrching Web overvew o P generates a session ID to track
o O 5 | Accussition overview i oy oz - | @ € 0 # events)
© m . e « Bounce Rate (percentage of sessions
2 =S that were NOT engaged sessions.
J— e el e Bad confent?)

Wmingn wesws _sx owesws w0 e . Conversions (goals: sales, new

et e - = . contacts in forms...)

« Sessions per Users (understanding

User -~ k

R—— the frequency of visits' users)
T - Event count (how often users interact
S o et with specific elements on a website

within a given time span)

South Bank
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Data in real time (users connected, channels, pages...)

All accounts » Otlawa Things To Do

Ottawa Things To Do - GA4 ~

ihot

Ites

Q, Try searching “Data Streams”

) Alusers  Add comparison + 7
Realtime ovenview @ -
-Br-'rlgllpth Hm?.m
Fargo Duhuth
Marguette
USERS IM LAST 30 MINUTES
1 6 Mackinaw City
Petoskey
USERS PER MIMUTE
Travwerse City
I L I II WIEC’DHEINWW E
immi 1l u: )
DEVICE CATEGOR 5T 30 TES
VICE CA W IN LA MINL Wisconsin - TR
Madiscn Milwgukuﬂ Grand Rapids
L-;ﬁw
Racklard Kalarmazog Dw“
[-] =] =]
-I'.:hiléngu Arn Arbor
vEnpar "lp:“-
® DESKTOP * MOBILE =
Fodt Wayne
75.0% 25.0% 5
o
Users by First user source ~ Users = by Audience
#1 google #1 All Users
- I o Lol
75% L len 100% 0RO
FIRST USER 50URCE USERS AUDIENCE USERS
google 3 All Users 16
(direct) 1

4]

wBuffalo HEW YORK

PEMNNSYLVANIA

= 101 P Y Y

Views by Page title and screen name

#1 25 Best Beache... Things To Do

4
16% I .

PAGE TITLE AND 5 VIEWS
25 Best Be...ings To Do 4
60 Epic Th...uide 2023) 4
&0 epic thi...ings To Do 3

Sn]l'rlj Rimguﬂ
Careton-a
"2 View user snapshot [ < t
Québec City NE
o BRUNE
o
Fredericion
[-]
Montreal
z Shertyocke Saint.
MAIME
Bangor
VERMONT
Pﬂ‘gul'rﬁ
Sarstogs MNEW
Springs HAMPSHIRE
o
MASSACHUSETTS
Providence +
CONNECTICUT
o Rl Mantucker —
Maew Haven
Hmn'l'ﬂ'l't Eeyboard shortcuts  Map dats ©2023 Google  Terms of Use

Event count by Event name

#1 page_view

25

32 A%
EVENT NAME
b _view
user_esngagemsent

session_start

EVENT COUNT

Alwo

23

M

21

South Bank
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Data

« Google Analytics (GA4) - Analyse Web traffic

Acquisition metrics

e Sessions

« New Users
« Total Users
« Even Count

Engagement metrics

 Page View

 Bounce Rate

« Active Users

« Engagement Rate

 Average Engagement
Time

« Conversions

Monetization metrics

e Customer Lifetime Value
 Total Revenue

Concepts Goodgle Analytics GA4

GA Tutorial 1

GA Tutorial 2

.l
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https://agencyanalytics.com/blog/google-analytics-4-metrics
https://sheknowsseo.co/g4-google-analytics-tutorial/
https://www.youtube.com/watch?v=u_ECkoHVlZ8

Why | need a website if | have an App? What Should You Include On Your
Website?

Promote your app before it's released * App name and icon

Information about what the app

« Explain what your app does in more detall does

Compatible devices on which

« Provide support and useful advice for a better the app is available

experience
Call to action butons to

download the app
« Reach a wider audience who may enjoy your

app

Videos, screenshots and images
to demonsirate the main

. . o features
« Easier to retain existing app users

Info about using the app

.11 WORKS




Tools — Websites (CMS)

% W
Oﬁ squarespace Wordpress

SQUARESPACE | WORDPRESS (¢

I Shopify WIX (%(e)
Shopify (Not free)

Webflow
Don’t forgetl! (free)

« Chose a CMS simple if you don’t have knowledge (Webflow, Squarespace)
« Every CMS has a different maintenance cost!

« Register your web domain (around £10-15/year)and invest in your website!
* Plugins if you need to add features (depending on the CMS)

« Monitor your website (down, up...) Uptimerobot (free tool)

.l

South Bank
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https://www.squarespace.com/
https://www.shopify.com/
https://wordpress.com/
https://www.wix.com/
https://uptimerobot.com/
https://webflow.com/website-creator?msockid=148178ebdc31687305576c5ddd94694b

Tools - Design s

g L &
® \ L
Make it i : o
Your own ) ‘

|
MAKE
T

id s |
o { YOUR
- OWN! &

Canva Website builder

csncns: I < EEEeSE « Design and photo grids
i f D | | —  Text Animations

SN O e |cons

Z Canva Creative Tool * Free images

P [ « Photo effects

1 e il « Infographics

B mmee « Video editor

* Presentations

« Portfolios

« Social Media images
« Templates

.You're .
Invited!

M Present
with ease

_ South Bank
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https://www.canva.com/website-builder/
https://www.canva.com/

SEO (search Engine Optimization)

.11 WORKS



Why SEO is important

Google Click-Through Rates (CTRs) by Ranking Position in 2024 — First Page Sage

Google

« When people search on the Internet they

usually check 2 pages (around 20 webs)

r.-.i"lh'-—-l.-.-'l_h-rr-.-l.rl.l.l T G T EET TRESSIENE T

F=
=

= = prrwl e ra

Website Heat Maps:- Page Progressive

Ad 1: 2.1%

Ad 2:1.4%

#1:39.8%

#2:18.7%

#3:10.2%

#4:7.4%

customer data platform X ~!J Q

Q Al E News [ Images [] Videos ¢ Shopping : More Tools

About 3,780,000,000 results (0.61 seconds)

Ad - https://visit.bloomreach.com/customer-data/cdp-software

Customer Data Platform | Customer Data Platform Company
Bloomreach is the top-rated CDP on G2 & adds marketing Al to get more out of customer data.
Choose the highest-rated CDP platform and take your marketing budgets to the next...

Forrester Wave For DXP's

Bloomreach named a strong performer Download and learn about Bloomreach

Customer Data Platform

The world’s most powerful CDXP. Enable personalization at scale.

Ad - https://www.segment.com/

Customer Data Platform | Request A Demo | segment.com

Enable high-performing teams to make data-driven decisions using a complete data toolkit.

https://tealium.com ...» Fundamentals » What-is-a-cdp

What Is a Customer Data Platformm CDP - Tealium

1. Single View of the Customer — CDPs are purpose-built to collect data from a wide range of
sources, unify it together to form a comprehensive view of ...

https://blog.hubspot.com » service » customer-data-plat...

What's a Customer Data Platform? The Ultimate Guide to CDPs
Oct 5, 2020 — A Customer Data Platform (CDP) is a software that aggregates and organizes
customer data across a variety of touchpoints and is used by other ...

https://en.wikipedia.org » wiki » Customer_data_platform

Customer data platform - Wikipedia

A customer data platform (CDP) is a collection of software which creates a persistent, unified
customer database that is accessible to other systems.

Capabilities - Data Collection - Marketing automation systems - CDP vs DMP

https://martech.org » Marketing Operations

What is a customer data platform (CDP) and why do marketers ...
Sep 22,2021 — A customer data platform (CDP) is a marketer-managed platform designed to
help marketers better understand, engage, and retain customers.


https://www.pageprogressive.com/website-heat-maps-youre-hot-youre-hot/
https://firstpagesage.com/reports/google-click-through-rates-ctrs-by-ranking-position/

Why SEO is important

« Search engines work every day by going through all the websites on the Internet looking for the
best and highest quality for their customers (Robots)

Process

 Google catalogues domains (websites)

« Google catalogues the pages of the websites

« Google classifies pages and websites by category,
topic, and content

« Google puts a note on each enitry in its catalogue




SEO strategies

 SEO On Page

« SEO related to the web, such as the structure
of the web and its content

« SEO Off Page

» All the visibility actions we carry out outside our
website.

It is a Long-Term Strategy.
Seo requires time and experience. However, you
do the following strategies:

South Bank
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SEO strategies

SEO On Page - web architecture

PAGES SEVERAL CLICKS AWAY FROM HOMEPAGE MAY NOT BE INDEXED ) . . . )
INTERLINKING SITE ARCHITECTURE = EASY INDEXING

How 1o Setup an SEO-Friendly Website Architecture

.11 WORKS



https://backlinko.com/hub/seo/architecture

SEO strategies

SEO On Page - What is a keyword?

oogle

(=
)

Q. best courses for
Q  best courses for - Google Search
Q. best courses for data analytics
C  Q best courses for cyber security
Q  best courses for data science
Q  best courses for finance
Q. best courses for project management
Q. best courses for business analyst
Q. best courses for software engineers

Q. best courses for coding

South Bank
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SEO strategies

SEO On Page - The Long Tail (Digital demand) The higher the demand, the

more competition.

Less competitive niche

searches.

There are more niche searches
Football games for

hyperactive kids

than common searches.

Our sirategy will depend on our

budget.

Football games

Demand

Searches in Internet .-l WORKS



SEO strategies

SEO On Page - Inbound marketing (Content Marketing)

Blog on your website

Let's make a content plan. Unique and quality content

If we know what our customers are looking for on the Internet, we know what worries
them and what their needs are.

Content Marketing is based on writing to solve these doubts and needs (Not everything
is sales nowadays)

Inbound Marketing is appearing in the middle of our customer's search without
disturbing.

.11 WORKS



Influencer
MEFI‘QE‘“HC}HLII‘J artces »  Plakforms »  Agendes~  Eesources »  SboutUs~ [ [LAST CHAMCE] Influencer Markating ¢

SEO strategies

20 Trendiest Fashion Blogs to Follow in 2025

SEO Off Page

Influgncer Marketin .
o Hoo A Movembar 20th, Z024 16 miln read

« External links pointing 1o our website

style burn to Instagram and fashion blogs bo get their Fill of all things Fashion.

Table OF Contents

1. Aclantic-Pacific
Instagram is great when it comes b O0TDs—outft of the dey—and guidk soyle 2. The Dail=igh

Example: Write ranking about fashion bloggers (potential

. . - . 4. The Fashion Guikar
Fashion blogs cam give you inspiration Ffor dressing well even on those lazy mormings.

influencers of your brand) and they will probably share this

. R . R Figure cut which clothing pieces and colors suit your frame. They can also provide you &. thelndone
|< | d d 'I' h b | with idess about migng and matching piecss o create a dozen perfect Looks without 7.Hall i
ranking on socialmedid an eir BIogs. [

The rise of fashicnable Instagram influencers and stylists paved the way for the 5. One Dappar Street
bloggers on our list to have a significant presence online. Many of thess bloggers 10. Grasia Marcagas

« Guest posts (you write in other media and viceversaq)

Followers. Whils they hawe their own website, most of them continue to be active on
12. In the Frow

« Referrals (social media platforms, forums, directories...)

« Shares on social media (not allis linkbuilding) 1. Atlantic-Pacific o
* Not all links help your website! It depends on the topic e—

and the quality of each site

hie Fashicn Adwocate

arlantic-Pecific creator Blair Eacie has been in the fashion industry for several years

nonw. Hawving worked For companies such a8 Tory Burch and Gap, she has the insider’s

experience in how the industry has evolved ower the years. She started Atlantic-Pacific
im 2090 to showcase her own fzzhion assthetic, which she describes 25 “ezzt-oozst-

meets-west-ooast.” She has built up a significant social media Following, including ower

PR and Content Marketing is so important!!!

she has worked az an influencer with many brands, incleding Mordstrom, Amazon,
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NATURE RESORT RAJA AMPAT

Resort ¥ Experiences v Visit ¥ Booking ¥ About v Sustainability ¥ Blog Gallery

a o R e A
. e o r
3 “

|
The number of budgets requested increased
08/02/15-05/28/16 < > .
by 600% in 6 months S ¢ >

Users over time < i USA
Users over time <
= Users raja ampat, how to get to raja ampat, raja ampat package, raja
Sogrrent: Orgenis TrafMo ampat diving package, paket diving raja ampat, best resort in raja Sepran ey T
8,203 ampat, raja ampat resorts, eco resort raja ampat, raja ampat dive 11,060
7% sites, raja ampat resort, raja ampat blog, ...
500 Espafia 00

250

Wrong SEO and
. raja ampat, blog raja ampat, islas de indonesia, islas raja ampat,
, /—\/ WI’OH g deSIQ n mejor isla de indonesia, mejores islas de indonesia, islas de indonesia, )

Sep2015  Nov  Jan2016  Mar Ma . . . . . e e e
” — islas indonesia, eco resort raja ampat, raja ampat resort, ...



ESPANA

® ORGANICO ® DE PAGO # niotas - MM 1A

USA

® ORGANICO ® DEPAGO # MNotss » 144 &M 14 24 Todoeltiempo

2A Todoel tiempo

o ~ e o~ PP POCOCrl.r AR AT o f/rrro-
6—6—06—5 CG*GG GG G-GG*G G*GGGEG r“’G"C" "gf"“’ S e

el 14 Er Er s ne. 1o £ne
® ORGANICO ® DE PAGO ® notas - IM 6M 1A 2A Todoel tiempo .
= _._p ® ORGANICO ®DEPAGO # totes « iIM 6M 1A 2A Todoeltiempo
400
00

.-
S G ¥ GG CGEEG ~—£6'6'6"G
Ene '] ne 14 ne e 16 Ene Ene.’l Er

* The organic traffic increased by 320% in 6 months

 New markets - Spain, USA, UK, Australia
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) : ; .
C Information & appointments: 91740 16 90 TESTSAND REPORTS  ANALYSISRESULTS BLOG ~ CONTACT  § X o

@ M - F from 8:00 — 14:00 & L — Thu from 15:00 — 19:00

MEDICAL SPECIALTIES v OTHER SPECIALTIES v EQUIPMENT MEDICAL SOCIETIES GET TO KNOW US v

— Dashboard +

wy  09/01/15-10/31/16
G vs. 07/01/14 - 08/31/15 : 4

INSTITUTO
deMEDICINA

§<‘ Usuarios overtime <
CHILDBIRTH ASSISTANCE AT QUIRON S

+6,871 (+117.75%)

SALUD UNIVERSITY HOSPITAL

So that the end of your pregnancy takes place in one of the best hospitals in Madrid.
With all the guarantees of the Quirén group.

* The conversions increased by 300% in 1 year

* Organic iraffic increased by 400% in 19 months
« The clinic ranked in 5™ position in Google by different keywords related to medicine

== Current period Comparison period

.11 WORKS



o PANDORAFVIS

Tech Blog

Top 16 Network Monitoring Tools

Ly Passdora FMS team | Lust uposted ted 23, 2034 | Community | Networks | Technolegy

Do you want to know which is the best network monitoring tool for you ar your company? Below we
will make a comparison between the best network monitoring tools currently on the market (free and
paid).

Network monitoring is one of the moest important aspects of the various network tools we have, To
miake it easy for you, we have usaed cur experence with IT monitoring software and have assembled

those that we did not know about <o that we can compare them on equal terms.

Our goal is not to show that Pandora FMS is the best software for network monitoring, but to give you
an objective view so that you can choose the tool that best suits your needs . Each installation is a

different world and not all network teols are suitable for 8l environments.
Due to the success of this article and the different questions we are receiving regarding different

network monitoring tools and recommendations to follow when choosing them, we wanted to expand

the information to make the article more useful and complete for all of you.

Content:

«  When should we implement network monitoring in our organization?

«  What are the benefits of network monitoring?

« Checklist for choosing the perfect network monitoring tool

« Top 16 Network Monitoring Tools Compared
« Nagios . Zabbix .« PandoraFMS . Solarwinds . GroundWork
« Zenoss « Monitis . lcings . Manage Engine / OPManager
» Observation - OpS Monitor - Opsview . PRTG Network Monitor
+ Whatsup Gold . OpenNMS . Cacti

« Conclusions

If you want to monitor your network or your company's network
for free and with everything that these 16 tools offer, sign up:

Explorador = Resumen de navegacion Analitica de pagina

Mumero de visitas a paginas -

frente a Seleccione una métrica

@ Nimero de visitas a paginas

3.000

1.500

junio...

Dia Semana Mes ﬁ

julio de 2016

agosto de 2016

septiembre de 2016

octubre de 2016

noviembre de 2016

WORKS



SEO Tools

Free SEO Tools - Made by Ahrefs

(free tools with limited free options)

@ SEMRUSH Semrush

MAJESTIC

(some ftrials for free)

majestic SEO
Backlink Checker
& Link Building

(not free)

Scre@mingfrog

Screaming Frog

(free tools with limited free options)

Google Search Console

Google Search Console

(free tool)

Google Trends
Google Trends

(free tool)

.11 WORKS



https://ahrefs.com/free-seo-tools
https://www.semrush.com/
https://majestic.com/
https://majestic.com/
https://majestic.com/
https://www.screamingfrog.co.uk/
https://search.google.com/search-console/about
https://trends.google.com/trends/

Performance on Search results

Data

[ Date: Last 16 months ~ J[ Search type: Web ~ J [+ Add filter ] Reset filters

Total clicks [~ Total impressions

9.22M

[J Average CTR

2.1%

[J Average position

14.1

195K

Last updated: 3 hours ago (@

¥ EXPORT

Clicks Impressions
900 30K
f
600 M \ 20K
300 10K
0 0
26/07/2023 12/09/2023 30/10/2023 16/12/2023 02/02/2024 20/03/2024 07/05/2024 23/06/2024 10/08/2024 27/09/2024 13/11/2024
[ Date: Last 16 months ~ ] [ Search type:Web ~ ] [ =+ Add filter ] Reset filters
QUERIES PAGES COUNTRIES

« Clicks

* |mpressions

« CIR

« Keywords
 Page views

« Keyword ranking

Top queries

korean skincare brands

korean skincare brands

best korean skincare brands

best korean skincare brands

harajuku style

best korean skincare brands 2023

COSrX reviews

skincare routine for dry skin

korean skincare brands

Google Search Console
Google Search Console

(free tool)

¥ EXPORT

Last updated: 3 hours ago

DEVICES SEARCH APPEARANCE DATES

J+ Clicks Impressions
1,128 7,344
a81 8122

859 3132

774 3,633

750 31,891

608 3,846

607 2416

570 4244

570 3,662


https://search.google.com/search-console/about

Kevword ideas for “chilli sauce”
Dqlllq S EO TOOIS The first 20 keywords out of 5,077

Phrase match / Questions

Free SEO Tools - Made by Ahrefs

ahrEfﬁ Keyword KD Volume ¢ ' Updated
chilli sauce Medium >1000 about 4 hours
sweet chilli sauce Medium >1000 about 2 hours
hrefS Tools . Ourdata Resources v Pricing Enerprise chilli sauce recipe m >1000 1day
ree SEO Tote / sweet chilli sauce recipe m >1000 2 days
Free KeyWO Pd blue dragon sweet chilli sauce m >100 3 days
Genera to r how to make chilli sauce Medium >100 3 days
Find thousands of keyword ideas in seconds.
/ Bing / YouTube / Amazon linghams chilli sauce m >100 3 days
chilli sauce # United Kingdom ~ honey chilli sauce m >100 2 days
For example, keyword research
kebab shop chilli sauce m >100 5 days
»  Number of links to the website and content  hotehili sauce B2l 00 4days

* Ranking of tools

« Keyword raking

« CIR

« Response time of our website

« Organic visits

« % Bounce rate

« Number of shares .11 WORKS


https://ahrefs.com/free-seo-tools

Data

= Google Trends Home  Explore

Explore what
United Kingdom
is searching for

Trending now

United Kingdom  ~

right now
Go gle Trends Home Explore Trending now a(:
® Chinesetea R
Search term

United Kingdom Past 12 months

All categories ¥ Web Search +

Google Trends

Google Trends

® Chinesetea ® Japanesetea

+ Add comparison

Interest over time @ & O <L searehiem seareh term
—/\/\/\/\—W_\/\NV\/\J\/\/‘J\ I s
 Trends in different
countries and dates AN £ w’MV‘& 7\0‘ ‘\"
e Check what to sell and

potential keywords for
your confent
- Compare searches o1

WORKS


https://trends.google.com/trends/
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Why PR is important

* Networking (journalists, experts in your
industry/market or other industries)

« Understanding what is going on in your industry

* Increase Reach

* |Increase Reputation

* Increase Brand Awareness

« Visibility

« Helps SEO strategy with linkbuilding

Strategies

« Conduct studies and share data (e.g. add forms
on your website and visitors can fill the survey.
Tools for surveys)

* Milestones in your business (e.g. new market, new
products)

« Relevant news (e.g. Brexit)

* Trends in your industry

DN =




LIFESTYLE COOLPEOPLE WATCHES & JEWELRY ARCHITECTURE ENGINE WELLNESS CULTURE OKDIARY 20minutos

Example Gua Sha, whatyoustilldon™ "~ ~

| this beauty toc 46 g4 of online beauty _ _ _ |
ml-\ "_ / shoppers Wi“ nOt I'eturn tO EROOK ARATIHTE Skin: Stress, anxicty and depression caused by confinement can worsen

Deatubre clmno construls existing dermatological discases such as acne, atopic dermatitis, psoriasis Vereme
una experiencis de .

bfiCk'Gnd- mOl'tGl' stores, m"‘““'" oF rosacea. 3
study finds

increased hair loss at this time or an itchy scalp. 2

How to take advantage of the time of confinement to
take care of yourself

t the last Sharghai Fashion Week in Ocoober, Frangois-Henri

d promocer of ¢

imitiarive

declared thar “there is no hoony withour sustzinabiling

and there is no suszal v withour China™ The p"lrne may be

JUST @ rruasm e corwcern of ingernaci

bur it rey

anal plavers Lockdown can become a perfect time to dedicate more time to yourself,

at will move the secror Foeward - or mor - in che

take up some pending care and escape for a while. Some suggestions: 5 TheSI

s Take a relaxing bath. All you need to do is fill the tub with a good

negarive envirommental

. and chis is che shower gel or bath salts and create the right atmosphere (dim lights

ith Humam R

i

g and it seems thar the E

we (hind's largest Fehion

case in many cases. However, g s -
P 3 and your favourite music).
L Ainese o }‘l‘- Jh('-ll_\ hJIW‘('Th\'I N

week o [aunch her sustainable capsale collecrion wich Uy ieresz and gave talks T . * Apply a mask to your hair for as long as necessary.

various universities. s Same, but with a face mask.
rga ) ; - . .
ek * Getafacial cleansing and take advantage of the opportunity to give

. your face a massage and do some facial exercises.
ESPAGRY IBERICA

digitalizes cherry s A pgood manicure with a nail polish color that will lift your spirits.
selection with the help of
Activaindustria 4.0

] Placido Balmazeda, new Women's beauty routine and confinement
ELISA GARCIA FAYA it 1) 1beria
I am a joumnalist and audiovisual communicator specialising in wellness. | studied at the Sar
master's degree at Condé Nast College in Laondon. | am currently studying nutrition and het

09/15;

Country
for EXTE

Riges now as
recent study published by Fashionable Ygi

jan fashion and beguty aod oL the

The Verifactu Ministerial When it comes tg

e ,
‘Thus, after 2 sunvey of its readers, they wanted to Jnow i the consumer has really m"’m Thﬂ} .
i d their caline shopping during the p jc, and  they plan to go back Sebar a platform sp
[ £] 0 & 6 +0 bying in traditional steres cace the pandemic is over, These are the main
Tezults: eFoctura Forum Ii: The

10:00 UPDATED. 09/15/2021 10.00

fiefore lockdown? A

20Minutos Awards, concludes that they do not.
4535% of dents have & d their caline Guring the software to comply with
. 5! 0 ix b wi - N . - . =
pandemic. regulations According to this survey, conducted among 250 women living in Spanish-
L ®  §2.53% will buy the same ar mare anling than during the pandemic.
aaggdom. *  45.8% of those who buy more caline now have no intention of buying the
v carried out by Fashionable Asia and publisgld in £ g 2s bofoce f trackiomal stogs. )
X 2 o Whilein Spain 35.48% cf consumers who have moved their purchases to the
a process of purificasion and recveling of plastic from the ocemms, hshing nes and Business Insider , 71% o™ R o had not previa #rd of Gua Internet have no intention cf ing to traditional stores, in LATAM it is
sneT ;v’}‘m_.', Na is the promorer of Hec nyg Fank, 2 S8

Influencers and celebrities are responsible

or the huge impact that

Gua Sha is experiengg speaking countries, the area of the face that has become the top priority

Prada has just organised an evenr in Shanghai to present Re-Nylor

for care during guarantine is the forehead (32%90), followed by the eyes
{28%) and cheekbones (2204).

line of the brand's scomic bags made with ECONYL, 2 nvlon regenerared thr According to a st

zextile hbre scraps) and desi

) . %% . Sha, after learning about its characteristics, confirmed that they would 3 ) .
project to recyeke cloching, edhacare consumers and rake on rechnological advances i G e S NS e : The main probiem & ng caling is securit Claves para Fashionable Asia also refers to a study carried out by the Faculty of
o b ek toaeds scanabil he 2ha : ik s ales o ieve in the benefits of this technique. Men, despite being the mos - > . ST 5 . . A
add ro che push o uu' Is suse i x l.u 11_. v are just some :\ ampl ».' 7 . : ‘ : . i (63%). Sollonved by retumm sysiems (49%) and shipping times (44%). Customsr mejorar la Psychology of the Complutense University of Madrid (UCM) and the
zecromic movements thar look ar China and char che specialise porzal BoF has just skeptical and despite not knowing Gua Sha, 50% of them believe in its service i colya peoblem for 28%.
publighad ) 1 ) 2 o ' L productividad University of East Anglia (England) in which the psychological effects on |
¢ penefits. 45% of those surveyed confirmed that the greatest benefit is Cn the other hand, the beauty services mes affectad by COVID are hairdressing, |
: : _ 2T écures oF pedi and facial since 24.8%, 22.99% and 22.99% (" pescaraar araTs ) people due to confinement are evaluated. "It highlights how anxiety, -
SUSTAINARILITY: PRIORITY Al the reduction of bags and dark circles. Improved circulation in the facic respectively of those surwyed hane had these services performed 2t home during ) . . |
s Rl Ak ) . ! B the pandemic. sleep problems and depressive symptoms are present in a high '.“
area is the second most relevant benefit, with 36% of the votes. But

ASnica Mausici ix idie fundef che Fasdioable Asin pdarfnm che : . . croentage of people. It is possible that this mood may be affecting many
Momica Maurici is the founde he Fashionable Asia plarform, the red what aspects of Gua Sha are we still unaware of? 2.7% of respandents who kave started to 8o their ovn waxing 2t hame donot P 2 peop. P ¥ £ \J

the intend to pay for it again. For manicures or waxing, 55% will not return, and for
facial tregtments, 53% will not retumn.

site in our counrry to learn ab
wews bor TE

awarerwess and inreresting mezsures Y

ar and undenstand Chinese fashion bevon women today, and therefore, they show greater susceptibility or concern

clichés. Maurici

A, some l.l!) T"UT \.').l\'. (l!.‘ll rhx'n' 5 o i!"" a A 2 +
\. T35 0 about the state of their forchead than in a time before confinement. In

+ 1 20 extern ql pU b Iicqtio ns - addition, let us remember how expression lines in this area of the face Ch

thar mast

rake pin‘x' in the Asian gians

“Chimese fashion is undergoing a restructuring of ics produccion processes.” sins

Marici. "lc is true thar Ch e workl's lingest exporter of rexriles and

« Collaborator as a beauty & Fashion Expert

constant rise in the wages of the workforce. For example, the minimum wage in

« Study about specific beauty trends “Gua Sha tool and beauty”
I '  How Covid impacted consumer behaviour (beauty, online,

mais

fashiom, bur these secrors are experiencing pm

offline...)

 How influencers impact purchases on social media . WORKS




How to build a Data Base for PR

 Listen the industry (Google Alerts)

« Check Press Releases from your competitors

« Search for journalists and add these contacts in @
Data Base

« ALWAYS send your news to ALL journalists

« Phone journalist over the phone

« LinkedIn (writers, journalists, magazines...)

Tools

« Excel (Data Base)
« Email Marketing (Mailchimp, Brevo)
« BuzzStream (not free)

« Google Alerts (news and journalists)

« Typeform (forms - not free)
« Google forms (surveys)
« Hotjar (surveys)



https://mailchimp.com/
https://www.brevo.com/
https://www.buzzstream.com/
https://www.typeform.com/

Tools Google Alerts - Monitor the Web for interesting new content

Google

Alerts

Monitor the web for interesting new content

). Create an alert about...

My alerts (2)

Gashionable asia ) "4 o
@onica Maurici ) 4 B

Me on the web

a .

South Bank

.11 WORKS


https://www.google.co.uk/alerts

Networking & Partnerships
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Why Networking and Partnerships are important

« Beneficial collaborations and complement your
business

 Tap into a new audience of prospective customers
while sharing the cost

 Get the most value from testimonials, reviews, and
referrals

Strategies

 Share pariner's products in your newsletter as a
complement of your products or services (or
viceversa)

* Micro-influencers (send products for free to review
and post on social media). These communities are
more loyal and eager to help you grow. Send them
coupons or giveaways

- Joining and contributing to online communities and
forums

. L' _I_ fol . B ° do t o
IST YOUr company or proftiie In pusiness direcitories n WORKS



Examples Partnerships Big Brands 10 Strategic Alliance Examples From Top
Brands

UBER- Spotify

ST e A Uber’s partnership with Spotify lets Uber riders easily
— stream their Spotify playlists whenever they take a ride

Starbucks - Target

There are thousands of Target stores that host Starbucks
cafes to help fuel people’s Target runs



https://referralrock.com/blog/strategic-alliance-examples/
https://referralrock.com/blog/strategic-alliance-examples/

a
LAS COSAS DE DAMA

WM

Examples Microbloggers -

s ) G
ENTENDER I*] I y LA BELLEZA = = B

OICONTOUR TR FASIION  FUR MAKIUP  COWAMITRY  DVALLATIONS  FISSOOICES  ABGETME ?' H ¥
Trying and learning more K-Beauty
lechniques r

v

® I am passionate about the world of'

besuty and 1 love to travel In this

o Space | want to share my experience

(=] Some tips and recommendstions.

L onus = Dow Contact
Iascosasdedama@gmail.com
V 18 8go I told you that | had redi d Asian etics, which & few years 8go were

he only ones [ used. I you go back to the beginning of the blog you will find a lot of'

1S type of cosmetics that [ have always been passionste about In recent years,

ave fbllowed the Asian besuty routine, | have been siternsting Asian, netural and }

1 cosmetics, but currently | am trying a lot of new products and new brands that I had search this blog

fore. Look for

Virginia Rodriguez

LAS COSAS DE DAMA
Waifa eemejo

= brands is Benton , whose Fermentation Eye Cream | héve been testing for a little

h thanks to the online Store FA Beauty Lab , of which | 8m an ambassador, and where D

8 lot of treasures flom the top brands of Koresn, Jgpenese. Chinese and Thai YSL BEAUTE launches the
Beauty Lab his website, which has 8 hesdquarters in the UK has tly opened 8 b in “ABUSE IS NOT LOVE" progran
Expert »id customs problems and delays in orders due to Brexdt, flom which our purchases to rai ness
24 to 48 hours and with free or reduced shipping costs. young people about abusive

sretty good references about Benton but | hadn't tried anything yet. it's a Korean ."
brmulstes its products based on natural ingredients and fbllows 8 philosophy of
A nt in the B, of'its products. its fb 183 are very ctfll

STYLE4LIFE

Lifestyle, Enoturismo y Mis _VR— o
Y

Maclricl Mu\tj Ic

RESTAURANTES - OCIO - COMPRAS

NATURALCOGMETICE  ASIAN COSMETKS v MAKE-UP  VEGAN GEAUTYTIPS  COSMETICS WITH NATURAL NGRSDENTS
S0 Dere: L, after Saving filied oot 1he rricunt questionaiins rogeested by FA, | uve decded t wiite about the peodints reviewnd bevsuise

y e oo wnd oo T luve beanmod mones Setaib oot the Koeess beauty ritusd

ssing Oil
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Mai beoefits - Derpily chesases your skin pores - Fresh, Gght-free skin . Removes o

uch 4 gresee, sunscroen, pollut sakeup from your

ASIAN COSMETICS  KORSAN COSMETICS

watnd The eyes - You won't mead ©

Hydrstes your skin 1o the s thasdk 1o its

A voatent of antaxidents ©

\ -l ageo , b

| eegencnution

COSRX Advanced Snail 96 Mucin Power Essence
- e

assaging yumr Tace agiin t el deaodve makeug and ities. Use it

ueleita Blo

e

Pﬂr CFPLSHTL& &Gr.cre- Advanced Snail 96 Mucin Power Essence by Cosrx

Raauele=ita Blog

Removing Makeup and Moisturizing My Skin with Asian
Cosmetics from Fashionable Asia

Cheansing and removing makeup from the face & 4 Vory impoctent step it

Wi Wit to maintein young and besutiful skin, a ritasd that takes o

impartance in Askan besaty routine, benee why Askan won

end young skin. Bat I we also moksturize the skin while we eban and een

makeup, the resalt is cven betses

That's what [ got with & peodeet 1 puschesod from Fashionsble Asla, Klavu
Pure Pus L un wil-based fu clexnser thet deeply
clesnses the skin while moisturiziag it - 10 sddis 2 with this dessser,
there werne two Tacial masks - Do At
hydrating facial mask , w -

rodiiss; wod

setlon Divine Cleassing €
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& apurizies that pollution doposits ve the

skin

Removes all makeup fros both vour feee and eyes, so wos won't neol
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Referrals, Reviews, Testimonials

« After purchasing products or finishing a service, send an email asking for a review!

* More visibility
 How is your service?, your producte, are your customers happye

4.88 304 o feefo’  Reviews

PR\

\\'\ 4. Ronnie Scott' s’
N 1

ThE |vy Covent Garden

A

(\
e\\° ¢

Google MyBusiness

M Zara

(free) Q) Al imég;s = London”
= PURESEOUL 1>
PURESEOUL Soho « Korean Korean .

wiremo

The Say

Sofitel London’

Beauty Shop AR Trustpilot (7,971) - Cosmetic &
Website Directions Save
4.6 802 Google reviews @

Cosmetics shop in London, England

Q@ 70 Charing Cross Road, London
Address: 70 Charing Cross Rd, London WC2H 0BJ WC2H 0BB - 8.4 mi
Hours: Closed - Opens 12 pm Mon - More hours @ Closed - Opens tomorrow 12:00 »
#' Suggest an edit - Your

Suggest an edit - Own this business?
business? Claim now

(not free)

(not free) Feefo

TrustPilot  Trustpilof

Trustpilot

(Limited free)

LSE
Py

South Bank

.11 WORKS


https://uk.trustpilot.com/
https://www.feefo.com/search-reviews

Forums

* Find sites where your customers look for solutions and recommendations to their problemes.

« Search for forums in your sector, industry, and niche (Health Forums, Psychology Forums, Nufrition
Forumse)

* Sigh up and enter the conversation.

* Never sell. Advise and provide solutions. Earn your reputation.

Directories

« Search for directories in your industry

* Analyse directory reputation and visibility (commentse, regularly updated?...)

* |f the directory has visiblility, spend time and improve your value proposition.

* If the directory brings you visits or requests, spend more time on it (message, description,
photos, videos, ...)

« See if you can promote offers, products, and services.

.11 WORKS



Tools

General Forums Look also for specific forums about your business!!!

Quor a Quora n;! gﬂ:lf§!;!e$t Mumsnet

. m PC Gamer Forums
@ reddit  readit

HealthUnlocked HealthUnlocked

Directories

freelances Freelancer

() peopleperhour PeoplePerHour.com
| : 11 WORKS



https://www.quora.com/
https://www.reddit.com/?rdt=59901
https://www.mumsnet.com/
https://forums.pcgamer.com/
https://healthunlocked.com/
https://www.freelancer.com/
https://www.peopleperhour.com/

Email Marketing

.11 WORKS



Why Email Marketing is important

60% of consumers prefer to be contacted by brands through email

59% of consumers say marketing emails influence
their purchase decisions, with over 50% saying they

purchase from an email at least once a month 1 T i g

—

80% of small and midsized businesses say thatf email
marketing is their most important online tool for
customer refention

40+ Email Marketing Statistics You Need to Know
for 2024

Totevrag


https://optinmonster.com/email-marketing-statistics/
https://optinmonster.com/email-marketing-statistics/

Why Email Marketing is important

« Build a list of customers/clients/journalists...

* |t helps you to keep in touch with those that want to hear from you and your brand (news
about your business, new products, discounts, offers...)

* Increase communication with your costumers, keeping them informed

* |Improves your revenue

« Tailor content to your audience

« Retain customers

« Cost-effective marketing campaigns

» Drive traffic to your website

Data Metrics to analyse

 Open Rate

* Click-Through Rate (CTR)

« Conversion Rate

« Bounce Rate

« Unsubscribe Rate

« Spam Complaints Rate

« Device statistics (mobile, desktop, tablet)




Strategies

« Add newsletter forms on your website to get leads (permanent forms in your website, like homepage)
« Add Pop-up banners for specific occasions or in pages with highest web traffic

RussellsBromley
For all things Russell & Bromley

Be in the know

Latest trends, new arrivals, sale updates
and more.

Email address

Date of Birth
DD = MM % YYYYE s

YY)
SIGN UP .l == Sign me up for email marketing from Russell & Bromle:

Privacy Polic

y.
SIGN UP NOW

Decline Offer

- Offer lead magnets (e.g., free eBooks, templates)

* Provide free trials and free resources. Free trials allow you to show them how you are solving their
problem before they fully commit. It will also help you to get feedback about products/services

« Send case studies, guides, reports...

« Conduct surveys

.11 WORKS



Tools

Brevo

(Free version)

Brevo

(Free version)

Mailchimp

Zoho '
Campaigns

(Free version)

/oho Campaigns

mallerm

(Free version)

MailerLite

1

SSSSSSSSS

WORKS


https://www.brevo.com/
https://www.zoho.com/campaigns/
https://mailchimp.com/
https://www.mailerlite.com/

Social Media

.11 WORKS



Why Social Media is important

« Build brand authority and reputation

« Engage directly with customers and learn what they want

 Reach a wide audience easily and affordably

« Great vehicle for disseminating important company news
and messages

* Provide customer service

* Improve customer satisfaction

« Build your business’s brand and drive traffic to your
website

* |Increase brand loyalty

But remember...

* Not all social media networks are for all businesses! Analyse your business and choose the right
one/ones! (who are your customers, type of business, indusiry...)

« Being viral is not achievable without a good product or service

* You must post regularly and create content with value

.11 WORKS



Demo-
graphics

Purpose

Best For

Downside

Who is your audience?

&) socialPilot

How can you reach them?

—

What are your goals?
+

CHOOSE THE RIGHT SOCIAL MEDIA PLATFORM

27 353 442 740 2.3
& Billion Users Million Users Million Users Billion Users Billion Users Million Users

Age 25 -34

Building
Relationships

Building Brand
Loyalty

Limited Reach

Age 30-49
68% Male

News & Articles;
Conversation

Public Relations

280 Characters
or less

Age 30-49
78% Female

Scrapbooking

Lead Generation
Clothing, Art &
Food Businesses

Images & Video
Only; Narrow
demographic

Age 46 - 55

News & Articles;
Networking

Business
Development
Brand
Awareness

Limited
Interactions

1.2

All Age Age 25-34

Building
Relationships
Conversation

“How to”
Lifestyle,
Educational

Lead Generation;
Retail, Food,
Entertainment,
Beauty Business

Brand
Awareness;
Lead Generation

Resource Images & Video
Intensive Only

689

Age 18 - 24

Building
Relationships
Conversation

Building Brand
Loyalty &
Community

Videos Only
Very Specific
Demographic

How to Build a Social

Media Marketing

Strateqy [2024

Updated]SocialPilot
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https://www.socialpilot.co/blog/social-media-marketing-checklist
https://www.socialpilot.co/blog/social-media-marketing-checklist
https://www.socialpilot.co/blog/social-media-marketing-checklist
https://www.socialpilot.co/blog/social-media-marketing-checklist

[ }
Strqfeg I es i read all the comments

« Encourage user-generated content (UGC). It
serves as social proof, it's reusable, and it can
require little effort on your part

A video testimonial from a customer

A social media post from a customer

A feature on a blogger’s or influencer’s website LI 2
. . . o o o jackiewashereeee

Thinking about how to incentivize your ) e e T R ot v
customers to create this content that will serve sometimes when im bored, | go to my

your company (e.g. sharing a customer’s ga;de”f”dddl?g ”I‘YS@'””;O:‘G el

. . . . . . and pretend like I'm a radis

review on social media while tagging them in o ieply

the posfr - you get UGC, while the customer gets @ rcconsics o Crestor O
recognition from your followers) jackie i read this g

5-19 Reply

3:33PM - Mar7,2023 - 845K Views

718 Retweets 44 Quotes 13.6K Likes 109 Bookmarks

South Bank
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@ Under Armour & 4
@UnderArmour '
In Week of UA 360, Nik Naidoo and Katie
Crewe are getting back to fundamentals.

Doing less, better. Strengthen your entire
body now undrarmr.co/2AATd9b

Follow |

0:10 | 6,597 views

Dove, DermaSeries

Social Media Storytelling: 10 Examples of How
to Do It Right

lonelyplanet &

3.4M followers

. dovedermaseries « Follow

dovedermaseries “| am beautiful because
of my skin, not despite of it. The bumps
remind me of the mountains | had to climb
to get to where | am. The redness reminds
me of the pain I've already endured, and
the stares people give me remind me to be
kind. By posting this | hope it reminds you
of the strength your scars give you @ @
- @sirenamarie.cruz

#DoveDermaSeries #DermaSeries
#Regram #Eczema #EczemaWarrior
#SkinStories #LoveYourSkin #Scars
#Strength #Confidence #SkinCondition

tracthomaspdx | Y W 9PV VYV
this @sirenamarie.cruz .cruz you ARE
DOPENESSmama b & »

samaraterese Yes eczema is beautiful!

turnbuli357 You go girl! | have eczema
too! Thank you for being so inspiring!

cQd

View more on Instagram

0 oQu A

9,851 likes
79 likes lonelyplanet

This week's #mylpguide was taken by @kellycalvillo who will soon be heading to #Scotlana! With big
Add Vet skies, lonely landscapes, spectacular wildlife, superb seafood and hospitable, down-to-earth pecple,

Scotland has many treasures. Any particular hidden gems @kellycalvillo should seek out while there?

Every Thursday we regram a #mylpguide shot! Tag yours for & potential feature! #travel

View all 255 comments

Photo Collection — Lonely Planet

15 Brilliant Examples of Visual
Storytelling On Instagram

South Bank
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https://skedsocial.com/blog/social-media-storytelling
https://skedsocial.com/blog/social-media-storytelling
https://www.diygenius.com/brilliant-examples-of-visual-storytelling-on-instagram/
https://www.diygenius.com/brilliant-examples-of-visual-storytelling-on-instagram/

Some adyvice

Find the social network that best suits your market
and budget.

Start with a social network and scale your strategy.
Study all the possibilities of that network.

The rule of the same content does not apply to all
networks.

Measure the result of your social media impact.
You accept criticism as good feedback.

Redirect fraffic to your website. The web is the core
of your strategy.

Social networks are not just content (contests, offers,
contacts, appointments, etc.).

Design a parallel strategy but different from your
content strategy.

Use hashtags

Tell a story
Use videos and images
Beware of copyright. Lef's use platforms that have

author-free images : 11 WORKS



Data

« Each social network usually has its monitoring tool associated
with it

 Reduce time by using specific tools

* Measures interactions and sentiment (good, fair, or bad)

 Number of comments, likes, favourites, retweets, shares, ...

 Number of direct messages

« |In Google Analyfics:

Traffic received by sources
% Bounce Rate
Conversions

Visiting Time

Pages per visit

Number of shares

South Bank
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Tools . Check the analytics in each social platform first!

Camm Canva Website builder  (design)

BuzzSumoe® suzsume

(free trial, but not cheap)

RHVEN Raventools
7

(free trial, plans for SMEs)

A TapClicks company

Li HEA [ l__l Z E P LikeAlyzer

(free)

.11 WORKS


https://www.canva.com/website-builder/
https://buzzsumo.com/
https://raventools.com/
https://likesalyzer.com/

Masterclass Week 10
MARKETING WITH NO BUDGET

Task

After having reviewed various marketing strategies today, think about which of these strategies
and actions your business needs. Remember that it Is important o know who your customers
are, whether your business sells a product or a service, the time you can dedicate to your
marketing strategy, and above all, establish a list of priorities for your strategy.

South Bank

.11 WORKS



We only have 2 more feedbacks left 11!

2 prizes of £50 online voucher available

« The winners will be announced on 17" of December 2024*.

« Scan the QR code
« Or access to survey via the link https://bit.ly/feedback021224

*Terms and Conditionsapply I



https://bit.ly/feedback021224
https://5004138.fs1.hubspotusercontent-na1.net/hubfs/5004138/Enterprising%20Futures/TERMSA~1.pdf
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